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EXECUTIVE SUMMARY 
 
1. This paper seeks to approve the revised Hackney Carriage and Private Hire 

Licensing Policy following a trade and public consultation. 
 

2. This policy covers the licensing process for all aspect of Hackney Carriage and 
Private Hire licensing. 
 

RECOMMENDATION 
 

 
BACKGROUND 
 
4. The current policy controlling taxis related activities on the Island has been in 

place since 2016 and requires updating. 
 

5. Due to the Statutory Taxi and Private Hire Vehicle Standards, there has been 
some changes which the council are required to adopt. These mainly relate to 
safeguarding issues. Many of the standards were already undertaken as a part 
of the ‘fit and proper’ test.  

 
STRATEGIC CONTEXT 
 
6. This Safe and sustainable public transport supplied by taxis is an essential part 

of the economy by providing transport to and from retailers, entertainment and 
hospitality venues. 

3. To approve and adopt the revised Hackney Carriage and Private Hire 
Licensing Policy, attached as Appendix 1.  
 



 

 
7. Taxis are an integral part of providing safe transport at all times of the day and 

ensures that safe travel is provided at all times. 
 
8. The Hackney Carriage and Private Hire Policy relates to several corporate 

priorities of the Isle of Wight council Corporate plan 2021-202, but specifically 
‘Deliver the Statutory Regulatory Functions to Keep the Island Businesses, 
Residents, and Visitors safe from Harm’. 

 
9. In addition, the following Core Values also apply: 

 Being community focused – wherever possible putting the needs of our 
residents first. 

 Working together – engaging with partners to make the most of integrated 
working 

 Being effective and efficient – being the best we can in how we organise 
and deliver our services 

 Being fair and transparent – making decisions based on data and evidence 
and in an open and accountable way 

 
CONSULTATION 
 
10. A consultation commenced on 10 November 2021 and ended on 8 December 

2021. 
 

11. As a part of the consultation an advert was placed in the County Press, or the 
Licensing Deportments web site and all existing consent holders were 
contacted directly. 

 
12. In addition, on Monday 22 November 2021 a briefing session was held with the 

Licensing Committee where council staff presented the revised policy to obtain 
the views of the committee members. 

 
FINANCIAL / BUDGET IMPLICATIONS 
 
13. The Council’s expenditure on taxi related matters is balanced from income 

generated from fees. The fees are set by the council and represent the full costs 
of administering and the regulation of matters relating to taxi licensing.  
 

14. Recent case laws exclude licensing authorities from including costs associated 
with formal enforcement action, any cost associated with legal action is 
recovered through the courts. 

 
IMPACT ON YOUNG PEOPLE AND FUTURE GENERATIONS 
 
15. The requirement to have a fit and proper test for all drivers and operators will 

ensure that suitable safeguarding measures are in place for young people. In 
particular every driver is required to complete safeguarding training every three 
years. This training is developed internally and covers both local and national 
issues. 
 



 

16. Taxi licensing is a key part of the night-time economy and provides a safe form 
of transport after a night out or returning home from work.  

 
17. In addition, taxis are used as an integral part of school transport provided by 

the Council. 
 
CLIMATE, ENVIRONMENT & UNESCO BIOSPHERE IMPACT 
 
18. Although the proposed policy does not make it a requirement for the trade to 

use green energy powered vehicles and equipment, it encourages them to 
consider the use of them when first applying for a licence or when replacing 
vehicles.  
 

19. A long-term programme, including incentives will need to be developed to 
provide greater encouragement for the trade to move towards green energy 
vehicles. 
 

LEGAL IMPLICATIONS 
 
20. The legislation relevant to licensing vehicles for hire and reward is Part II of the 

Local Government (Miscellaneous Provisions) Act 1976 (“The Act”) and The 
Town Police Clauses Act 1847. 
 

21. The Town Police Clauses Act 1847 and Local Government (Miscellaneous 
Provisions) Act 1976 provide the legislative powers to licence HC/PH drivers. 
 

22. The Deregulation Act 2015 has amended Part II of the Local Government 
(Miscellaneous Provisions) Act 1976, and the amended policy reflects these 
changes.  
 

23. Statutory Taxi and Private Hire Vehicle Standards (“the Standards”) issued 
under the Policing and Crime Act 2017 that were published in July 2020. The 
focus of these standards is on protecting children and vulnerable adults. 

 
EQUALITY AND DIVERSITY 
 
24. The council, as a public body, is required to meet its statutory obligations under 

the Equality Act 2010 to have due regard to eliminate unlawful discrimination, 
promote equal opportunities between people from different groups and to foster 
good relations between people who share a protected characteristic and people 
who do not share it. The protected characteristics are: age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, 
religion or belief, sex and sexual orientation. 
 

25. The EIA completed for this Policy indicates that there are impacts on some of 
the protected characteristics, in particular age and disability. the council though 
this Policy ensures that all new vehicles and a number of the existing fleet 
provide easy access for customers with a disability and for the elderly. 

 



 

SECTION 17 CRIME AND DISORDER ACT 1998 
 
26. The Policy provides reassurance that each driver is fit and proper. As a part of 

these checks the council requires an enhanced DBS check which provides 
details of the driver’s convictions. All convictions and advice from the police 
contained within the check are considered against the Regulatory Services 
Convictions Policy which considers the Rehabilitation of Offenders Act 1975. 
 

27. In addition, all drivers are required to undergo safeguard training, this training 
is developed locally and includes local issues. This training assists in 
safeguarding, trafficking, abuse and County Lines. Several taxi drivers have 
referred relevant cases. 

 
OPTIONS 
 
28. Option 1:  To approve and adopt the revised Hackney Carriage and Private Hire 

Licensing Policy, attached as Appendix 1.  
 

29. Option 2:   To amend approve and adopt the revised Hackney Carriage and 
Private Hire Licensing Policy, attached as Appendix 1. 

 
30. Option 3:     To not approve the policy and refer back to council staff for further 

action. 
 
RISK MANAGEMENT 
 
31. The Policy sets out how the Isle of Wight Council will regulate taxi licensing, 

including application, determination, renewal, enforcement and appeals. The 
policy also offers guidance and information for both applicant and decision 
makers on the areas of consideration to promote a consistent approach. 
 

32. Council staff are satisfied that the policy is fit for purpose and therefore presents 
no risk if it is approved. 

 
33. If the Policy is refused, the council will continue to operate on the old policy until 

a new one has been approved. This will mean that some of the new standards 
relating to the fit and proper test may not be implemented. 

 
EVALUATION 
 
34. In total three comments were received from current licence holders and an 

additional one was received from the Trade Association. A breakdown of these 
along with officer comments are attached at Appendix 2.  
 

35. There were two main issues raised through the consultation, the first was the 
maximum age of vehicles on renewal and 6.1a) of the policy which stated that 
all vehicles had to be wheelchair accessible. 
 

36. After consideration, taking into account the views of the trade, the Licensing 
Committee and other local authorities polices, the policy has been amended to 



 

provide no age limit, but for the vehicle to remain in good order both 
mechanically and visually to the discretion of the Licensing Authority. 
 

37. With regards to 6.1a), this should only relate to new licence applications, the 
policy has been amended accordingly. 
 

38. Council staff have considered these comments along with those discussed with 
the licensing committee. The draft policy has been amended where council staff 
feel it to be appropriate so that the thoughts of the trade have been used to 
ensure that a balanced, safe and legislatively compliant taxi licensing regime is 
maintained.  

 
APPENDICES ATTACHED 
 
Appendix 1 - Proposed Hackney Carriage and Private Hire Licensing Policy 

 
Appendix 2 - Comments received through public consultation. 
 
BACKGROUND PAPERS 
 
39. Hackney Carriage and Private Hire Licensing Policy 2016-2022 
 
Contact Point: Kevin Winchcombe, Team Manger - Licensing and Business Support 
 821000 e-mail kevin.winchcombe@iow.gov.uk 
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Director of Neighbourhoods 
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