APPENDIX F

Appendix F: Sample communication campaigns undertaken

Isle of Wight Council is £ feeling thoughtful
5]

ublished by Abigall Fox [7] - 22 Aprl at 18:

? Wednesday night quiz 7

Who knows what this is?

(Polite) answers in comments please. &

A couple of clues to get you going:

Alt was found in 2009
A It dates from 1500 - 1700

Good Luck Isle of Wight - we'll reveal the answer in the comments tomorrow.

(This obiect is locked after by tha Isle of Wight Council Heritage Servica and

was donated kin

ndly donated to the service by the finder and landowner.

The Isle of Wight Council Heritage Service runs the Island’s archives,
archaeology and historic environment service and four museums, caring for,
and intsrpreting the lsland’s past.)
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Loraine Soloman bottle opener
Like - Reply - Message - 200

2 Author

Isle of Wight Council Loraine Soloman great answer! Highly
commended &

Like - Reply by A 15h o

Amanda Johnsan &5 Thark you Isle of Wight Council the
award is much appreciated, | would like (o thank the lsle of Wight
Offi

Council Pr ice for keeping us residents up o speed on Current

News & Events. &

Like - Reply - Message - 1d Q!
7 Auther

Isle of Wight Council You're very welcome Amanda - keep
tuning in - thera may be another quiz next week (55
And of course we'll share all the latest I info!

Lie - Reply : 1 ©

Amanda Johnson Is it a Dragon Pendant Ear Scoop?
2

Like - Reply - Message - 1d - Edited

7 Autner
Isle of Wight Council Thanks for your answers everyone and well
dane Amanda.

Itis a Dragon Ear ScoopiToothpick!

Tha tongue would have bean used for getiing wax out of your ears
and a toothpick would havs smerged from the bady of a dragan

Like 1

Dizzy Chioe Sea dragon or a type of fish
4]

Like - Reply

Alexander Kylar Gryffe Probably best not to use something that
was also released to press 10 days ago! i@
hitps:/anthewight. com/become-hi

ONTHEWIGHT COM
Become history detectives in your own
home with these great activity packs |

y - Message - 1d

7 Author

Isle of Wight Council We'ra thriled that you are such an avid
reader of all our news! ¥
Like - Reply by 4 1d-Edtea ®

@ Alexander Kylar Gryffe Isie of Wight Council Thera's not
much else to do at the moment TBH &

Like - R

Message - 1d

Write a comment
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et /) st

UPPER CRUST PIZZA

ATAKE'A|PHOTO{OFAYOURIGREATION BEFORE EATING UANDITAG 7 LOC KDOWNKITCHENON SOCIAUMEDIA

topE

As well 88 learming & new skil, you get som
lovely to sat at the end of the proc

fantastic online library thanks to Isle of Wigh

isle of Wight Council

y shop is days away?

ard s a load of

your losf snd don't
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. It makes a lo

198 10 create thair own Upy

E: UPPER CRUST PIZZA

Campaigns undertaken to deliver something different in
response to the Covid-19 pandemic, helping to show the
wide range of council operations that residents might not be
aware of and to continue supporting residents with their
wellbeing and offering stress relieving things to do.

Isle of Wight Council

(7]

Taking time out to relax is so important for our
mental health.

If you've got a device then you can access our

Wi

rowBox, RB: al UK and

You can

LRead fiction
Galisten to audio books

¥ Listen to music

Winduige your love of comics

- You can also keep up to date with the news, but
that might not be quite so relaxing...

The link to find out more is in the comments. And
don't forget to let us know what you've been reading!




The No 1 social media post in this particular week, (109 shares and over 17,000
people reached). This post meant that it was possible to pass on key messages to
residents and provide them with the information they need
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Isle of Wight Council
Published by Kellie White [7] - 15 April a1 07:00 - &

B Please share {Green bin recycle week {3

Just a reminder that our crews will take excess recycling and textiles at the
kerbside on green bin recycle week

Like - Reply - Message - 1w

Jade Thorn That's brilliant! Much better than pulling any excess in
the black bins.

And a big THANK YOU to the fellas doing the bins, we've been at
our window clapping them every Friday morning, my little girl is
fascinated by it all and we are so grateful of the hard work you're all

TIRE—RepIy~ Message 1w

¥ Amanda Johnson No different for us that already know.
However it would appear a lot of residents den't know what
you can recycle on Gresn Bin Day. &

Like - Reply - Message - 1w ©:

F9ing enc fhe ik youte blkng, you v Wb 0 Rhonadenkins AlanJenking Amanda Johnson. That is true!
Clothesttaxtiles can be put in clear or white bags G o) Mg 1 O o
Extra carboard can be flattened and tied in bundies. N e (-5}
Just place them next to your green recycle bin < & Author
" . . ) ) Isle of Wight Council Thank you, we will pass the message T =
For more information on our waste services please see the link 4 in the = Reply as Isle of Wight Council [sRERTRE]

comments below.

#StayatHomaSaveLives #recyclewight #OnTheFrontLine #TheraForYou
#lsleORNight

Like - Reply - Czmmented on by Ablgall Fox 17] - 1w
Fred Woodworth You have forgotten to remind us to sanitise the
handle before and after collection
Like - Reply - Message - 1w o
2 Author
Isle of Wight Council Thanks for the reminder Fred &

Like - Reply - Gommented on by Abigail Fox [7] - 6d

Simone Brett I've stuck a wee note on my bin for them this week.
They do a great job & &
Like : Reply - Message « 1w O

Moira Steven Really pleased that the binmen are managing to
maintain our usual level of service despite the increase there must
be in refuse being generated by people at home all day. Thank you.

Like - Reply - Message - 1w Q-

Pat Butcher Brillant iea @) 1
Like - Reply - Message - 1

Jade Marie Lawrence Wil the clothes get recyclad or thrown in
lanefi?

Like - Reply - Message - 1w

@ Tash Dix Jace Marie Lawrence textlles collectsd on the
recyeling rounds go to the same destination as those in textie
banks.

To this textile recyciing company
hiips:ibiugroup.co.uk

BIUGROUPCO UK
WE=b! BIU Group | Excellence Always

O

Like - Reply - Message - fw

17,923 2,419 €2 Jade Marie Lawrence Tash Dix fab thanks for confiming &
People reached Engagements i 5 O
Karen Granger A huge thank you to our lovely bin men@ @@ Like - Reply - Message - tw
Q-2
[+]e ksl 38 comments 109 shares Like - Reply - Message - 1w %) ("Reptya lol o Wight Goundl o ® @
oY Like ) Comment £> Share %y Sarah Dover That's great and thank you fer continued great

All comments *

oD@

Comment as Isle of Wight Council
Claire Frisby Chris Frisby
Like - Reply - Message - 1w

Emma Theunissen Renco Theunissen

Like - Reply - Message - 1w

% € O

service... can | ask though, with people at home now and this nice
weather ... why they're not taking gardening waste ... ever

doing their gardening and not being able to go to LynBottom and not
being picked up will ancourage fly tipping ... is there any
arrangement in place for gardening waste?

Like - Reply - Message - 1w O:
# Author

Isle of Wight Council For more information on our waste services
please see the following link www.iwight com/waste

Barry Reeves Thanks ta tha bin men. Great job thay all do
Like - Reply - Message - 60
Chris Frisby Hi. Greal idea. What happens to diothes | would
narmally taks to the charity snop?
Uke - Reply - Message -t o
% Amanda Johnsen You pop them in a clear or white sack and
place them by your Green Bin on Callection Day &
O:

Like - Reply - Message « 1w

@  cnnis Frisby Wil they stil go to charity or do they get

o ) recycled or binned
= 10WGOVUK
&; Rachel Jose Chris Jase - " Like - Reply - Message - tw
! ISLE Waste and Recycling ply - Messag
Like - Reply - Message - 1w WIGH
HRREEER O Q Tash Dix texdiles collected on the recycling rounds go fo the

¢ = a@eee e

Sophie Smith Darren Howe
Like - Reply - Message 1w
Laura Wilkes Simon Williams

Like - Reply - Message - 1w/

Rowan WH Mat Widdleton-Leal

Like - Reply - Message - 1w

Rob Gayle Kay Gayle

Like - Reply - Message - 1w

Bev Kattenhorn Emma Gandolf Chris Kattenhom

Like - Reply - Message - 1w O

Sofie Louise Dyer George
Like - Reply - Message - 1w

Charlotte Reddecliff Chris Reddecli
Like - Reply - Message - 1w
Kayleigh Wyatt Jay Prior

Like - Reply - Message - 1w

Alex Grover Barry Grover Hilary Newlyn
Like - Reply - Message - 1w

Like  Reply - Commented on by Kellie White 7] - Remove Preview - 1w

Neil Tilt Hartland Obviously some residents in George Street in
Ryde have no idea of the rules about waste collection. Can't
remember the last time the pavement hadn't got any crap left out on
it

Like - Reply - Message - 1w

RhenaJenkins AlanJenkins A big thank you to all, but this is no
different to normal surely? 5
[+ ¥

ke REpy— MEssage 1w
fr)  Amanda Johnson No different for us that already know.

Howaver it would appear a lot of residents don't know what
you can recycle on Green Bin Day. &

Like - Reply - Message - 1w Q:
o RhonaJenkins AlanJenkins Amanda Johnson. That is true!

©

Like - Reply - Message - 1w o

OR®e

Reply as Isle of Wight Council

(]

same destination as those in textile banks.
To this textile recyeiing company
hitps:/biugroup.co.uk!

BIUGROUR COUK
=) GMB=b ! BIU Group | Excellence Always

Lke - Reply - Message - 1w

@  Chris Frisby Great thanks.
Like - Reply - Message - 1w

Reply as Iske of Wight Council

oR®@

John Chaundy When wil street cleaning ‘re commence my road is
amess with litter

Like - Reply - Message - 1w

Kirstie Carrot Will they take old carpet?
Like « Reply - Message - 1w

3 Amanda Johnson hitps:/www.iow.gov.uk/.. /House. ./Bin-
" day-getting-t-night

10W.GOVUK
Household Waste and Recycling -
Service Details

O

Like - Reply - Message - tw

Reply as Iske of Wight Council

@@



. Example posts which provided
f‘h:‘t:s.ir‘om Isle of Wight Council's. past, ) ,-_‘ i Chatneld OppOI’tunIty to ShOW the COUHCI/

' | " e et working to support the community

ing
smaothly. Here's an e d Lynton from

=" and forum to provide a response to
“wews - coOncerns as well as an opportunity to
® map | @ sosonton /1 provide feedback.

can &l da eur bit o help,
#StayAtHomaSavalives

0012 10 comments § shares
ke  (J Comment > Share -
fytke () Gomment ¢ sware it
Tk 1 n S @8 o
Isle of Wight Council e
Published by Kellie White (7 26 Aprl at 15:48 - G
The annual quide to Waste and Recycling on the Isie of Wight is dropping @ v Mandiumets e of ok Gl Thess st s thes
through letterboxes at the moment, person for putting out all these updates &3 stay safe
Did you know... T r——
it . o i .
M we tum your food wasta info electricity or compast.... See more R Resident: “Thank you to the person
i " Isle of Wight Council A rdbruch Ah thank you - .
i TN 181 Eof that's made my day & It's not just me, but I'm hers now and for putt|ng out a” these UpdateS @
— ?\., lu(: i\ill‘ amey I'i pass on your thanks 1o the others. Stay Safe.

Like

|S|e Of ng'ht coun @ Lisa Lioyd Iske of wight Counci

I've sent a pm message

Recycling and Waste Services L - Pepy - Mesage -
IWC: “Ah thank you — that’'s made my
Your sl gt o ecycing and st serices @ oo day @ It's not just me but I'm here
‘ Q f i now and I'll pass on your thanks to
41\ the others. Stay Safe”

o @ Stay safe”

2 A
Isle of Wight Council Thank you

If you are having difficulties understanding or LN ey - Klorpnes) Lo

reading this document, please contact waste @  Duncan Milne Isls of Wight Council no wories. Sorry for any

services (01983) 823777 and we will do our best previous comments earlier in the month regarding business.
to help you or provide this information in an funding grants. Have a great day & o2
alternative format to suit your needs. Love - Reply - Message - 6h
2 Aashor
C¥The ke of Wight recycles no worwdwight.com/waste Isle of Wight Council Dt Milne Thank you & No
‘worfies at all - it's been atesting time for everyone.
= Hope you're well and staying safe.

© sena Message

Like - Reply 17 o2

9,858 330 ; G
People reached Engagements Boost Post
. Rachel Street Thank you for your informative posts J @

Like - Reply - Message - 6h

OO~ 9 comments 19 shares

" Like (J comment A> Share - 2 Ruthor
Isle of Wight Council Thank you &
Most relevant ~ e .

< o Ttent b lale off WiGHt Cout o B

Pick up your recycling and waste leaflet -
and some extra information

o Like [ camment @ Sharn -

Commants Up next

P An update from Councilior
£ e Dave Stewart, Leader of
the Iske of Wight Council

e of Wil Coounl

The No 1 post this week - (65 shares and




’Qﬁ Isle of Wight Council is at Dinosaur Isle. ==
@@y Published by Abigail Fox 171 - 30 April at 12:41 - Sandown - G

' W Ever wondered what Mammoth teeth, the vertebrae of a Sauroped,
ammonites or parts of a Polacanthus skeleton look like?

Join our colleagues from Dinosaur Isle as they take part in BBC Arts's

”4:; Isle of Wight Council
- Published by Abigail Fox 2 May at07:14 - &

#MuseumFromHome today.

- ", Isle of Wight Council
@@y Published by Kellie White 5May at 20:00 - &

We are all doing this to help keep the rate of infection down
Keep going for the ones you love. ¢*

Keep going for our £keyworkers 7%

Keep going for you

So we can get back to what (or who) we love sooner... See more

[ cant w‘ to 9o o my fri ds’
r«.rties.

N
<5

Isle of Wight Council

@y Published by Abigail Fox 171 - 29 April at 18:31 - §

Where on the Island is Maddie?

The Isle of Wight was featured on CBeebies 'Maddie's Do You Know?"

earlier today - did you see it?

Watch now and don't forget to let us know if you can guess where on the

Island she is
Dinosaur Isle
Link in comments

13,917 1,356
People reached Engagements
Q0w =2

oY Like (J Comment

Most relevant »

A> Share

The Island's #Coronavirus testing facility is open today Saturday 2 May, 8 30
am to 3 pm at 1Leisure Medina.

T 03333 218865 to make an appointment for a test.

Please do not turn up on spec. Staff may not be able to test you and you
may have a wasted journey. ... See more

M,/\\\

ISLEo
WIGHT

C 0O UNCIL

CORONAVIRUS

PROTECT

YOURSELF
& OTHERS

Covid-19 testing:
Find out how to book a test

- ™. Isle of Wight Council o
o Published by Kellie White 5May at 15:00 - &

= Friday 8 May is the 75th anniversary of VE Day - the date of the Allied
Forces victory in Europe in 1945

We can’t get together like we normally would, but we can mark this important
date by celebrating at home.

There's plenty happening on the day from toasts to speeches.... See more

Nation’s Toast to the Heroes of WW2
Friday 8 May at 3pm
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e Boost Post
Engagements

gy Published by Abigail Fox [7) -6 May at 1221 - §

I3The Recycling Centres are opening next week, but you MUST pre-book a
slot to get access

hank you for storing your recycling safely while our recycling centres have
yeen closed. If you've got a build-up of items that our bin men couldn't take
iway, you can now book a slot for the Recycling Centres.

Households should only book an appointment at the Recycling Centre if it is
sssential to do so. You should only travel to re-opened HWRCs if it is
:ssential — if your waste is . See more

Lynnbottom Household Waste Recyc

We are only accepting the following items: X Genotal

waste,

Black

Electrical sacks

o larger than an
under.counter fridge

(Garden waste Hard plastics

x Rubble

or soil

Asbestos and
§ pareroard | JE DIY waste
= with a permit only | will not be

Wood Requires booking slot :
an-mads and natural Batteries accepted on site

Boost Post

24,582 2,247
62 comments 16 shares
>eople reached Engagements
Buffer b4
= i De 41 89 comments 164 shares
oy Like () Comment £> Share £ Buffer L+



	The No 1 social media post in this particular week, (109 shares and over 17,000 people reached). This post meant that it was possible to pass on key messages to residents and provide them with the information they need
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